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Q I love my dog to have 
time off his lead, but  

he doesn’t always come 
back when I call him
A Many dogs have “selective hearing”! 
The key is ensuring you are more fun 
than chasing that squirrel.

Make sure he knows his name, 
choose a word or signal for calling him 
back, and stick with it. It could be 
“come”, “here”, or a whistle. A visual 
cue, such as holding your arms open 
wide, is great if he can’t hear you. 

Start training in a safe place with few 
distractions, such as your garden. Get 
his attention by using his name, then 
use your recall cue and take a step 
away. If he comes, reward him with 
praise and a treat or play with him.    

Gradually up the 
distance and add 
distractions. When 
you are confident 
to go out, use a 
long line lead (only 
ever use a long line 
lead with a harness, 
not a collar) and 
practise in different places.

Use your recall cue sparingly, and 
give him at least five seconds before 
calling again. If he doesn’t respond, 
simply repeating it could teach him it’s 
OK not to come.

Always reward your dog and shower 
him with praise when he returns. If he 
ignores you, stay calm and gently 
guide him back using the long line or 
collect him. Don’t pull your dog as this 
may make him not want to return.

Time, patience and fun are key to 

making this work. If you are still 
concerned he won’t come back, only 
let him off-lead in safe areas.

Q I’m returning to the 
office part-time. How 

can I prepare my dog for 
being left alone?
A Most dogs love to be part of the 
family, but they must learn it’s OK to 
be left home alone sometimes. 

Try to factor in time apart each day. 
Start with brief periods and build it  
up, always linking it with something 
positive, such as a long-lasting treat. 

Go at your dog’s pace. If she gets 
worried, go back to a stage where she 
was OK and progress more slowly. 

Before you leave your dog at home, 
take her for a long walk 
so she can burn off 
energy and go  
to the toilet. Ensure 
she has access to 
water and food.

Q My puppy 
gets very 

excited with visitors. 
How can I keep him calm 
but not feeling left out?  
A Train him to go to his bed on cue 
while you welcome visitors. Start by 
throwing treats on the bed, then 
introduce a cue. Say “bed” and point, 
and then reward him when he gets 
there. Once he’s happily going to  
bed on cue, you can start to give  
him a long-lasting treat and close  
the door for a short period of time 
when your guests arrive.

Dogs TrusT answers your canine quesTions

wagony 
aunT

your pooch 
problems 
our experts are on hand to answer any questions about 
your dog, helping you all live a happy life together

My dog gets 
stressed by 
fIreworks

Keep your dog busy 
indoors to take their 
mind off the noise

How has your dog coped 
through the pandemic? Tell us 
at nationaldogsurvey.org.uk  
or scan the QR code

Walk and feed them 
before dark

Provide a safe hiding 
place, such as a comfy 

bed under a table

Try a free sound 
therapy programme at 

dogstrust.org.uk

Close the curtains, turn 
the lights on, and turn 

up the TV or radio

If your dog’s behaviour is causing them or you distress, or if your dog is not responding to training, 
please contact your vet and an accredited behaviourist. For more info see dogstrust.org.uk

Our dogs have been at the heart of our lives more than ever since the start of 
the pandemic. And many families are discovering the joys of dog ownership, 
with 2 million pooches finding new homes since the first lockdown.

But however experienced a dog owner you are, they don’t always behave 
quite how you’d like. Luckily, the Dogs Trust Wagony Aunts are here to help.

Do you Have a  
QuesTion foR THe 
Wagony aunTs?

 
let us know At 

AskwAgonyAunt.co.uk

Why are our gas prices so 
high? Rachel England 
from One Home – a 
climate action 
organisation which gives 
advice on sustainable 
living - explains. 

MILLIONS of households in 
the UK are facing their most 
expensive energy bills for a 

decade thanks to a perfect storm of 
factors pushing wholesale gas prices 
up by 250% since the start of the year.

Additionally, many energy provid-
ers – particularly smaller firms – are 
facing closure as a result of the record 
high prices and supply shortages. 
Here’s what’s happening, and how 
you can cut your gas bill.

What has happened to make gas 
prices so high?

The current price spike is the result 
of several factors. Firstly, while the UK 
is seeing especially high prices, this 
increase is a reflection of high gas 
prices globally – countries around the 
world have seen a price increase, 
albeit not to the same extent as the 
UK.

Secondly, Covid-19. As countries 
gradually recover from the pandemic 
and begin opening up their econo-
mies, demand for gas has risen. This, 
coupled with a cold winter, has led to 
a gas market with reduced capacity.

Other contributing factors include 
delayed maintenance work due to the 
pandemic, lower than usual supplies 
from Russia and increased deliveries 
to Asia leading to less liquefied natu-
ral gas reaching Europe. The UK also 
had one of its least windy summers 
since 1961, meaning wind power has 
been low.

Energy firms buy gas and electricity 
wholesale, and with higher demand 
and limited supply, prices have sky-
rocketed.

What does the gas crisis mean for my 
energy bills?

Households can expect to see their 
energy bills rise in the coming months.

If you are on your supplier’s default 
tariff, your bills will go up from 1 Octo-
ber as energy regulator Ofgem has 
lifted its price cap. If you’re currently 
on a fixed tariff, you will almost cer-
tainly have to move to a more expen-
sive deal if it comes to an end within 
the next few months. 

Bear in mind that standard variable 
tariffs are the most expensive, so it is 
always worth switching to a green 
energy supplier.

According to Ofgem, customers 
should prepare for an average price 
rise of £135 this winter. ,

What happens if my energy supplier 
goes bust?

Nine energy companies have gone 
bust so far this year, including HUB 
Energy, PFP Energy, MoneyPlus 
Energy, Utility Point and People’ 
Energy. Others, such as Bulb, have 
hinted that they may be in financial 
trouble.

However, if your energy supplier 
goes out of business, Ofgem will 
ensure you are moved to a new sup-
plier without any disruption to your 
supply. Customers affected will be 
contacted by the new supplier, which 
will be chosen by Ofgem. 

The new firm won’t have to honour 
the deal you were on with your previ-
ous provider, but any credit on your 
account will be protected.

It’s a good idea to have a meter 
reading ready for when they contact 
you.

What is the government doing about 
this?

Government has ruled out scrap-
ping the energy price cap, which is 
good news for customers. The energy 
price cap is the maximum price sup-
pliers are allowed to charge customers 
on a standard tariff, and is designed to 
protect customers from sudden price 
spikes. Removing the energy cap 
could result in bill increases much 
higher than the £135 Ofgem has 
warned.

What can I do about my rising energy 
bills?

Unfortunately, there’s not much 
you can do about the increasing cost 
of gas, however, you can keep your 
bills as low as possible by ensuring 
you’re using your energy as efficiently 
as possible. A well-insulated home is 
your first line of defence against rising 
energy bills – make sure your house is 
warm and cosy this winter.

The bottom line

Gas prices are on the rise, leaving 
millions of householders will increas-
ingly expensive bills during what is 
often the most expensive time of the 
year. But you can cut your energy 
demand by ensuring that your home 
is well-insulated and that you’re tak-
ing steps to manage your energy effi-
ciently. 

Why gas prices are 
hitting record highs
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